
page � 

Pharmaceutical manufacturers continue to promote non-branded disease manage-

ment programs and health plan pharmacy directors, medical directors and quality 

managers continue to implement them.  The top five disease state partnerships 

include type II diabetes, asthma, type I diabetes, hyperlipidemia and hypertension.  

For diabetes, Pfizer, Lilly, Novo Nordisk and GlaxoSmithKline are mentioned for a 

wealth of support including case management training, interactive voice response 

systems, speaker programs and patient education. 

Research Methodology
From January to February 2008, HIRC surveyed 88 HMO pharmacy directors, 

medical directors, and quality managers at leading health plans. Panelists were 

asked to identify their key disease states, disease management  partners and 

program components associated with these unique partnerships.

Trends in Disease Management 
Type II diabetes leads all disease state partnerships reflecting health plan panelists 

desire to effectively triage and manage this disease using a wide mix of aggressive 

case management and educational materials. Hypertension has moved into fifth 

place with Pfizer, Novartis and Daiichi Sankyo all investing more in programs.  
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Number of
Spring 2008
Programs

Disease State
Spring
2006

N=118

Spring
2007
N=93

Spring
2008
N=88

100 Type II Diabetes 1 1 1

63 Asthma 2 2 2

55 Type I Diabetes 3 3 3

54 Hyperlipidemia 4 4 4

49 Hypertension 6 7 5

* Indicates a tie

NA= Not asked in this research cycle

Top Five Disease States

Source: HIRC Health & Disease Management Service, Spring  2008.
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H e a l t h  I n d u s t r i e s  R e s e a r c h  C o m p a n i e s

Trends in Diabetes
Pfizer, Lilly, Novo Nordisk and GlaxoSmithKline, top DM programs in type II 

diabetes. Manufacturers offer a wealth of support including case management 

training and support, interactive voice response systems, speakers programs 

and patient education. 

Contact Information

F Karen Ernst,
	 Director, Disease Management

F 610.888.9417

F kernst@hirc.com

Research Overview
The Health and Disease Manage-

ment Service features benchmark-

ing profiles of pharmaceutical manu-

facturer programs and investment 

across key customer channels. 

The service also includes case 

studies of manufacturers programs, 

account management attributes and 

DM industry size and outlook.

Key disease states include:

Acute Coronary Syndrome

Allergic Rhinitis

Asthma

Coronary Artery Disease

Congestive Heart Failure

COPD		

Diabetes

Depression

GERD

Hepatitis C

Hypertension

Immunization

Migraine

Psychosis/Schizophrenia

Osteoporosis

Rheumatoid Arthritis

Smoking Cessation 

Source:  HIRC Health & Disease Management Service, Spring 2008.

N = Number of Respondents.  P= Total program mentions.

Others include: sanofi-aventis, Takeda, Merck, GSK, Roche, American 
Healthways, Bayer, Lifescan, Matria, Abbott, Amylin, Lifemasters, 
AstraZeneca, Boehringer Ingelheim and Medco.

Type II Diabetes: Leading Vendors
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Key Program Components Manufacturers Providing

Case management training and 
support

GlaxoSmithKline, Lilly, Novo 
Nordisk

Interactive voice response system Merck

Tailored program materials Pfizer, Novo Nordisk, Merck

Worksite diabetes screening Lilly

Speaker programs Merck

Patient education Pfizer, Novo Nordisk, Merck, 
GlaxoSmithKline, Takeda, Lilly

Interest in Rx Compliance Extremely Important

Source: HIRC Health and Disease Management Service, Spring 2008.

Overview of Type II Diabetes Programs


